
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
. (REPORTING PERIOD BEGINS I Ocrober 2000 AND ENDS 30 Seprembr 2001)

{,GENCY OR DEPARTMENT: Immisation and Naturalization Service

PART I PRE-COMPLAINT COUNSELING

COI]NSELING

67I T. TOTAL NUMBER OF INDIVIDUALS COT'NSELED

4I5 A. NUMBER OF INDIVIDUAL COI'NSELED WITHIN 30 DAYS

;_:LB. 
NUMBER OF INDIVIDUATS COUNSELED VflTHTN 3r TO m

50 C. NUMBER OF INDIVIDUAIS COUNSELED BEYOND 90 DAYS

O D. NUMBER OF INDIVIDUALS COUNSELED DUE TO REMANDS

NON.ADR SETTLEMENTS DURING COt]NSELING

2, NON-ADR SETTLEMENTS W]TH MONETARY BENEFITS

PART

A. AGENCY RESOURCES

t ' \ " t - r * " - *
A- TOTAL 1VORK FORCE

, B.PERMANENT
2. COI.JNSELOR

A. FI,JLLTIME

B. PART.TIME

C. COLLATERALDUTY

3. INVESTIGATOR

A. FIJLLTIME

B. PART.TIME

il

NUMBER PERCENT

33s02 |w
ffi
* Trrrs

ffi
r Toro

Numbs Amount
COMPENSATORY DAMAGES0 $0

0 $0 BACKPAY/FROMPAY

0 $0 LUMP SUM PAYMEM

0 $0 ATTORNEY'S FEES AND COSTS

B. STTFF TRAINING

)THER (Pleasspeci! onCommentsPagc)

OTHER (Plee steciry on Commdts Page)

f,THER (Plase sFciS oD Commenls Pagc)

5 3. NON-ADR SEfiLEMENTS wlTH NON-MONETARY BENEFITS

COIjNSELOR INVESTICATOR
COUNSEITOI/

INVESI!OATOR

I. NEW STAFF - TOTAL 84 0 0

PART II FORMAL COMPLAINT ACTIVITIES A. STAFF RECEIVINC REQUIRED
32 OR MORE HOURS

84 0 0

r389

480

8

t877

1807

6 t l

COMPLAINTS ON HAND AT THE BEGINNING
OF THE REPORTING PERIOD

COMPLAINTS FILED

REMANDS

).

TOTAL COMPLAINTS (sum of lines l+2+3)

COMPLAINTS IN LINE 4 THAT WERE NOT

CONSOLIDATED

COMPLAINTS IN LINE 5 CLOSED DURING REPORT

PERIOD

L7. COMPLAINTS tN LINE 4 THAT WERE
CONSOLIDATED

45 8, COMPLAINTSINLINETCLOSEDDURINGREPORT
PERIOD

I22I 9. COMPLAINTSONHANDATT}iEENDOFTHE
REPORTING PERIOD (line 4 - (sm oflines 6+8))

422 IO, INDIVIDUALS FILINC COMPLAINTS

35
I I. NUMBER OF JOINT PROCESSING I.'NITS FROM

CONSOLIDATION OF COMPLAINTS

B. STAFF RECEIVING 8 OR MORE

HOURS,USUALLYGIVEN TO

EXPERIENCED STAFF

o 0 0

C. STAFf RECEIVING NO TMINING

AT ALL
0 0 0

2. EXPERIENCED STAFF -

TOTAL

61 0 0

A. STAFF RECEIVING REQUIRED
8 OR MORE HOURS

27 0 0

B. STAFFRECEIVING 32 OR MORE

HOURS,GENERALLYGIVEN TO
NEW STAFF

35 0 0

C. STAFF RECEIVING NOTRAINING
AT ALL

I 0 0

C. REPORTING LINE

I. DOES THE EEO DIRECTOR REPORT TO THE

AGENCY HEAD?

YES NO
x

. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

PERSON: George H. Bohlinger III

TITLE: Executive Ass@iate Commissioner, Office of Management

EEOC FORM 462 (REVTSED MAY 2001) RCS NUMBER O288.EEO-AN Page I of9
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PART V SUMMARY OF CLOSURES BY STATUTE

I, STATUTE OF A SINGLE C0MPLAINT HAS MULnPLE STATUTES REcoRD EACH oN THE APPROPRTATE LINE)

656 A. TITLE VI]

r48 B. AGEDISCRIMINATIONINEMPLOYIvIENTACT (ADEA)

57 C, REHABILITATIONACT

O D. EOUATPAYACT GPA)

2. TOTALBYSTATUTES

86I THISNUMBERMAYBELARGERT}IATTOTALNTJMBEROFCOMPLAINTSCLOSED.
0A+lB+lc+lD)

PART VI SUMMARY OF CLOSURES BY CATEGORY

I. TOTALNUMBEROFCLOSI.JRES (A+B{C

TOTAL
NUMBER

TOTAL

DAYS

AVEMGE
DAYS

656 492722

A. W]THDRAWALS 34 t6619

B. SETTLEMENTS
79 51471

C. FINALAGENCY DECISIONS Q+3'

541 424632

2. FINAL AGENCY DECISIONS IYITHOAT AN ADMINISTRATIVE JIJDGE DECISION (A+B+q
3t7 189205

A. FINDING DISCRIMINATION

7576

B. FINDING NO D]SCRIMINATION

166 109503

C. DISMISSAL OF COMPLAJNTS

t44 72t26

3. FINAL AGENCY ACTIONS '/'Z' AN ADMINISTMTIVE JUDGE (AD DECISION (A+B+Cl
226 235427

A, AJ DECISION FULLY IMPLEMENTED 0+2',

226 235427

(I) FINDING DISCRIMINATTON

6 5625

E) NNDING NO DISCRIMINATION
220 2298V2

B- AJ DECISION NOT FI.JLLY IMPLEMENTED 0+2)

0 0

I) RNDINC DISCRIMINATION (a+Hc)

0 0

a. AGENCY APPEALED FINDINC BUT NOT REMEDY

0 0

b. AGENCY APPEALED REMEDY BUT NOT FINDING

0 0

c, AGENCY APPEALED BOTH RNDINC AND REMEDY

0 0

(2) FINDING NO DISCRIMINATION

0 0

C. DISMISSAL OF COMPLAINTS

0 0

EEOC FORM 462 (REVISED MAY 2OOt) RCS NTJ}dBER 0288.EEO.AN Page 3 of9



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

I- TOTAL NTS CLOSEDWITH TIVEACTION

NUMBER AMOT]NT

92

2. CLOSURES WITHMONETARY BENEFITS 39 s332887

A. BACK PAYiTRONT PAY 6 s55467

B. LTMP SUM PAYMENT 33 s27742

3. CLOSURES WITH NON-MONETARY BENEFITS
) J

4. CLOSURES WITH COMPENSATORY DAMAGES
20 s22t t50

5. CLOSURES WITI' ATTORNEY'S FEES AND COSTS
2r $33971 r

6. ryPES OF CORRECTIVE ACTION
NUMBER WIT}I

MONETARYAWARDS

NUMBERWTHOUT

MONETARYAWARDS

A. HIRE
I

RETROACTIVE 0

2. NON-RETROACTIVE 0 I

B. PROMOTION
I 5 2

RETROACTIVE il I

2. NON-RETROACTIVE I

C. DISCPLINARY ACTION
4 I

RESCINDED 5 l

2, MODIFIED I 0

D. REINSTATEMENT
0 0

E. REASSIGNMENT
I

F. PERFORMANCEEVALUATTONMODIFIED
) I

G. PERSONNEL FILE PURGED OF ADVERSE MATERIAL
) I

H, ACCOMODATION
0 0

I. TRAINING/TUITION/ETC.
I

J LEAVE RESTORED
J I

K. Award (PLEASE SPECIFY ON COMMENTS PAGE)
0 0

L. Other I (PLEASE SPECIFY ON COMMENTS PAGE)
49 I

M. Other 2 (PLEASE SPECIFY ON COMMENTS PAGE)
0 F 23

EEOC FORM 462 REVISED MAY 2OOI) RCS NTJMBER O288.EEO.AN Page 4 of9



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

l. ToTAL COMPLAINTS PSI.IDINC (SAME AS PART lt LINE 9) (A+B+C+D)

NUMBER

PENDING

NUMBER

OFDAYS

AVERAGE
N A V Q

NUMBER OF DAYS PENDING

FOR OLDEST CASE

tzzl 577935

A. COMPLAINTS PENDINC WRITTEN NOTIFICATION
250 4l 508 2532

B. COMPLAINTS PENDING IN INVESTIGATION
t43 29830 1945

C. COMPLAINTS PENDING IN HEARINC
560 3t9420 5107

D. COMPLAINTS PENDING A FINAL AGENCY DECISION
268 t87t77 5996

PART IX SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL TCIAL DAYS

I. INVESTIGATIONS COMPLETED DIJRING REPORTING PERJOD (A+C) 4 t0 tu625

A. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL 0 0

I. INVESTIGATIONS COMPLETED IN I 80 DAYS OR LESS 0 0

2. INVESTIGATIONS COMPLETED IN I8I - 360 DAYS 0 0

3. INVESTIGATIONS COMPLETED IN 36I OR MORE DAYS 0 0

B. COST OF AGENCY I}WESTIGATIONS 0

C. INVESTIGATIONS COMPLETED BY CONTRACTORS 410 tu625

I. INVESTIGATIONS COMPLETED IN I 80 DAYS OR LESS t7l 2?'8t6

2. INVESTIGATIONS COMPLETED IN I EI . 360 DAYS t64 35822

3. INVESTIGATIONS COMPLETED IN 36I OR MORE DAYS 75 45987

D. COST OF CONTRACTOR INVESTTGATIONS l2847Ut

EEOC FORM 462 (REVTSED MAY 2001) RCS NIJMBER O288.EEO-AN Page 5 of9



PART X SI'MMARY OF ADR PROGRAM ACTIVITIES

INFORII'AL PHASE (PRE.COMPLAINT)

COMPLAINTS COMPLAINANTS

l. ADRELECTIONS (a+b) 95 95

a. Dircctly

b. Thrcughcounseling

92 97

) J

2. RESOURCESUSED (arb+c+d+e+f+s) 95 95

,- INHOUSE

b. ANOTHER FEDERAL AGENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLIJNTEERS

OR COLLEGEruNIVERSITY PERSONNEL

d. MULTIPLE RESOURCES USED {Pleme specig)

e. OTHER (Please speciry on commsts page)

f, OTHER (Please specif on comments page)

g. OTHER (Plece speci! on comments page)

0 0

95 95

0 0

0 0

3. TECHMQUES USED (a+bfc+d+elf+s+h+i+i+k+l)

COMPLAINTS. COMPLAINANTS DAYS

95 95 3s69
a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

e. FACILITATION

f, OMBUDSMAN

g. MINI-TRIALS

h. PEER REVIEW

i. MULTTPLE TECHNIQUES USED (Plere speifr)

j. OTHER (Plece specifu on comments page)

k. OTHER (Plase speciry on comments page)

l. OTHER (Plere specifr on commsts page)

95 95 3569

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4- STATUSOFCASES COMPLA'NTS COMPLAINANTS DAYS
I. TOTAL CLOSED (a+blc+d+slt

a..SETTLEMENTS WITH BENEFITS {Monetary md Non-Monetary)

b. U/ITHDRAWALS

c. ADR FAILED

d. Retumed for Counseling (Pleae speciry on comments page)

e. OTHER (Plece speciS on comments page)

f. OTHER (Pleas specif on comments page)

II. OPEN INVENTORY.ADR PENDING

5E 58 2970

20 58s

0 0 0

38 38 2385

) t 599

5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOUNT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAYiFRONTPAY

3.  LUMPSUM

4. ATTORNEYS FEES AND COSTS

5. PerfAward (Please speci$ on commenls page)

6- OTHER (Please specif on commentspage)

7. OTHER (Please specifi on comnents page)

5 ) $4574

0 0 $0

4 4 $4074

0 0 s0
0 0 $0

I $500

B. NON-MONETARY

I. NEWHIRES

2. PROMOTIONS

3, REINSTATEMENTS

4. EXPI.JNGEMENTS

5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLUNTARY RESIGNAT1ONS

7- REASONABLEACCOMMODATTONS

8. TRAINING

9. Perf Eval Chmged (Please specif on coments page)

10. Administrative Leave (Plexe specif on commcnB page)

I l. OTHER (Please specify on comments page)

I 5 l 5

0 0

0 0

2

2

0 0

0 0

3 )
0 0

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER O288.EEO-AN Page 6 of9



PART XI SUMMARY OF ADR PROGRAM ACTIVITIES

FORJI{AL PHASE

COMPLAINTS COMPLAINANTS

I. ADRELECTIONS l 8 l 7

2. RESOURCESUSED (a+b+c+d+e+f+s) l 5 l 4

a. INIIOUSE

b. ANOTHER FEDERAL AGENSY

c. PNVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEAJNIVERSTTY PERSONNEL

d. MULTIPLE RESOURCES USED (Plere speciff)

e. Other I (Plerc spaif on commsts page)

f. OTHER (Pleas specif on comments page)

g. OTHER (Plere specifl on comments page)

0 0

t 5 t4

0 0

0 0

3. TECFINIQUES USED (a+bfc+&|elf+s+h+i+i+k+l)

COMPLAINTS COMPLAINANTS DAYS

I 5 l 4 810

a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

e. FACILITATION

f.OMBUDSMAN

g. MINI-TRIALS

h. PEERREVIEW

i. MULTIPLE TECHNIQUES USED (Please speciS)

j- OTHER (Plere speciry on commeDts page)

k. OTHER (Please speci$ on comments page)

l. OTHER (Pleroe specify on comments page)

r5 l 4 6 1 0

0 0 0

0 0 0

0 0 0

U 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS

I. TOTAL CLOSED (a+b+cld+eit

a. SETTLEMENTS WITH BENEFTTS (Monetary md Non-monetary)

b, WITHDRAWALS

c. ADR FAILED

d. OTHER (Please speifr on comments page)

e. OTHER (Pleroe spci! on commeils page)

f. OTHER (Please speciS on commmts page)

II. OPEN INVENTORY - ADR PENDING

t 5 l 4 E l 0

) 4 437

0 0 0

l 0 t0 J ' J

) 2t9

5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOUNT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3- LUMP SUM

4. ATTORNEY'S FEES AND COSTS

5. OTHER (Please specifr on comments page)

6. OTHER (Plece specifu on comments page)

7. OTHER (Ple*e speci$ ol comments page)

J s38000

z $ I 8000

0 0 $0

0 0 s0
I $20000

B. NON.MONETARY

I. NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPTJNGEMENTS

5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLTJNTARY RESIGNATIONS

7. REASONABLE ACCOMMODATIONS

8. TRAINING

9. Re$sigment (Please specift on comments page)

10. OTHER (Plerc spei! on commenrs page)

I l. OfiER (Plese speciry on commenrs paqe)

2 2

0 0

I

0 0

0 0

0 0

I

0 0

0 0

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER 0288-EEO.AN Page? of9



PART XII SUMMARY OF ADR PROGRAM ACTIVITIES

TRAINING AND RESOURCES

I. BASICADRORIENTATIONTRAINING NUMBER TRAINED

a. MANAGERS 5418 897

b. EMPLOYEES 28064 53

2. EMPLOYEES THAT CAN PARTICIPATE IN ADR
NUMBER

t35m

4. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
a. FULL TIME

b. PARTTIME

c. COLLATERALDUTY

NTJMBER
4
4

0

0

4. FIJNDING AVAILABLE FOR ADR
AMOI]NT

$150000

CERTIFICATION AND CONTACT INFORMATION

I certifi that the EEO complaint data contained in this report, EEOC Form 462, Annual Federal Equal Employnent Opportunity Sratistical

Report of Discrimination Complaints, for the report period I October 2000 ttrough 30 September 2001 are accurate and complete.

TYPED NAME AND TITI-E OF CERTIFYING OFFICIAI

SIGNATURE OF CERTIFYING OFFICIAL:

OF Chrvstal R. tuvera Chief. CPMB

SIGNATURE OF PREPARER:

DerE: I l/30/2001 TELEPHoNE NUMBER: (202) 616-7479 E-MAIL: chrystal.r.rivera(O,usdoi.

This rcporr is due ro the following ad<hess:

U-S. Equal Employment Opporbnity Commission

OIIice of Federal Operations

Federal Sector Programs

l80l L Sheet, NW

Washineton. DC 20507

EEOC FORM 462 (REVISED MAY 2OOI) RCS NUMBER O288.EEO.AN Page 8 of9



COMMENTS

Part number Comment

"Orher" concrive aaions included: Priority Considsatim; Eqditable Wo*load; Letto of Apotogy; Daail; Posting Norice; and

Adjusted Entry m Duty dale.
"Other" monclary benefit was a Perfommce Award.

Non-Monclary benefi ts were:

l Change ofShift
I Desk Audil

I
Restoration of Anmral l,eave

5 Senlmmts and Witbdrawals occrn primarily at the hearing stage of processsing.

2 The incrcased number ofclosrres identilied during this reporting period is a result ofaggressive casc rocoDciliation efrorts

drningFY0l. Thoseefrorrsresuhedintheidmdficationofcssdthatshouldhevebccnrclortcdasclosedinprioryears.

f The number of "Non-ADR scttlcrnents witb nor'monetary benefrrs" has becb cbangod. Tbc data hos bcet re-verified and the

of
5" cascs is corrccl for this category,

The number ofclosurcs involving Rchabilitation Act cascs has changed duc to defail€d t€scarch inro closcd c|ses that included

this 61aMc. Our research continues str4 if nccessary, data will bc updated lo rcflcci any additioml changcs.

Anm€y's fecs arc non-monetarybcnefia to $e cmplaimnt, p€rDOJ/EEOC

t0

EEOC FORM 462 (REVISED MAY 2001) RCS NTJMBER 028&EEO.A}.I Pagc 9 of9


